LJR Group

TERMS AND CONDITIONS

1. Introduction

Welcome to www.ljrgroup.co.uk ("Website", "we", "us", "our"). These Terms and Conditions ("Terms") govern
your use of our website and services. By accessing or using our website, you agree to comply with and be bound
by these Terms. If you do not agree with any part of these Terms, you should not use our website.

2. Definitions

e "User" refers to any person who accesses or uses the website.
o "Services" refers to any offerings, features, or functionalities provided by the website.
e "Content" refers to any text, images, videos, or other materials available on the website.

3. Use of the Website
3.1 Permitted Use: You agree to use the website only for lawful purposes and in accordance with these Terms.
3.2 Prohibited Use: You shall not:

Use the Website for any illegal or unauthorised purpose.

Post or transmit malicious software, viruses, or any other harmful technology.

Attempt to hack, damage, or interfere with the website’s operations.

Use any automated systems, bots, or scraping tools to access our website without permission.
Engage in spamming, phishing, or other fraudulent activities.

4. User Accounts

4.1 Account Creation: To access certain features of the website, you may be required to create an account. You
must provide accurate and complete information and update it as necessary.

4.2 Account Security: You are responsible for maintaining the confidentiality of your login credentials and for all
activities that occur under your account.

4.3 Account Termination: We reserve the right to suspend or terminate your account at any time if we suspect
unauthorised or fraudulent activity, violation of these Terms, or other misuse of our website.

5. Intellectual Property

5.1 Ownership: All content, trademarks, logos, and intellectual property displayed on the website are owned by or
licensed to LJR Group Services Limited and are protected by applicable copyright and intellectual property laws.

5.2 Restrictions: You may not:

e Copy, modify, distribute, sell, or lease any part of our website or its content without our prior written
consent.
e Use our trademarks or branding without authorisation.
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6. User-Generated Content

6.1 Responsibility: If you submit, upload, or post any content to the website (such as reviews, comments, or
other materials), you grant us a non-exclusive, worldwide, royalty-free license to use, modify, distribute, and
display your content.

6.2 Prohibited Content: You agree not to post any content that:

e Violates any applicable laws or regulations.
e Is defamatory, obscene, abusive, or offensive.
o Contains malware, viruses, or other harmful elements.

6.3 Moderation: We reserve the right to remove or modify any user-generated content that violates these Terms
or is deemed inappropriate.

7. Third-Party Links

Our website may contain links to third-party websites that are not controlled by us. We are not responsible for the
content, policies, or practices of any third-party sites. Your interactions with such sites are solely at your own risk.

8. Disclaimers and Limitations of Liability

8.1 No Warranty: The website and its services are provided on an "as is" and "as available" basis. We make no
warranties or representations regarding the accuracy, reliability, or availability of the website.

8.2 Limitation of Liability: To the fullest extent permitted by law, LJR Group Services Limited shall not be liable
for any direct, indirect, incidental, special, or consequential damages resulting from:

e Your use or inability to use the website.
e Unauthorised access to your data.
e Any errors, bugs, or disruptions in the website’s operation.

9. Indemnification

You agree to indemnify and hold LJR Group Services Limited harmless from any claims, liabilities, damages,
losses, or expenses (including legal fees) arising from your use of the website, violation of these Terms, or
infringement of any rights of a third party.

10. Privacy Policy

Your use of our website is also governed by our Privacy Policy, which outlines how we collect, use, and protect
your personal data. Please review our Privacy Policy for more information.

11. Changes to the Terms

We reserve the right to update or modify these Terms at any time. Any changes will be posted on this page with
the updated "Last Updated" date. Continued use of the website after changes constitute acceptance of the revised
Terms.
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12. Termination

We may terminate or suspend your access to the website without prior notice if you violate these Terms or engage
in activities that harm us or other users.

13. Governing Law and Dispute Resolution

These Terms shall be governed by and interpreted in accordance with the laws of England and Wales. Any
disputes arising under these Terms shall be resolved through arbitration or the courts in London, UK, as
applicable.

14. Contact Information

If you have any questions regarding these Terms, please contact us at:

LJR Group Services Limited
© Address: 124 City Road, London, EC1V 2NX
@ Email: info@ljrgroup.co.uk

Website: www.ljrgroup.co.uk

By using our website, you acknowledge that you have read, understood, and agreed to these Terms and
Conditions.
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